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Ronald L. Applbaum (Ph.D., Pennsylvania State Uni-
versity, 1969) is President and Professor of Mass Com-
munications at Westfield State College. He has authored or 
co-authored textbooks, articles and book chapters on speech, 
interpersonal and group communication, research methodol-
ogy and intercultural, as well as, international communica-
tion. He served as co-editor of the MODCOM and MASCOM 
modular basic course series and serves as editor of The Jour-
nal of the Association for Communication Administration. He 
also has served as secretary general and president of the 
World Communication Association.  
 
Marilynn N. Butler (M.S., The Pennsylvania State Univer-
sity, 1994) is a doctoral student in the Department of Work-
force Education and Development at The Pennsylvania State 
University. Her articles appear in Pennsylvania Educational 
Leadership and The Speech Communication Teacher. As a 
member of the professional Personnel Development Team of 
Central Pennsylvania, located at The Pennsylvania State 
University, she works with vocational educational teachers. 
She has also conducted numerous skills training workshops. 
Her research interests include oral communication skills 
training and human resource development. 
 
Karen Kangas Dwyer (Ph.D., University of Nebraska, 
Lincoln, 1995) is an Instructor of Speech Communication at 
the University of Nebraska at Omaha. Her research interests 
are in the introductory communication course and instruc-
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tional communication, especially communication apprehen-
sion and avoidance. Her work has focused on developing and 
teaching special public speaking classes for communication 
apprehensive students. She has written three trade books 
published by St. Martin's Press. 
 
Michael Z. Hackman (Ph.D., University of Denver, 1986) is 
an Associate Professor at the University of Colorado, Colorado 
Springs. His research interests include humor, leadership, 
creativity and communication, and cross-cultural communi-
cation. 
 
Mary Mino (Ph.D., The Pennsylvania State University, 
1986) is an Assistant Professor of Speech Communication at 
The Pennsylvania State University DuBois Campus. Her 
articles have appeared in Issues and Inquiry in College 
Learning and Teaching, The Speech Communication Teacher, 
and The Pennsylvania Speech Communication Annual. She 
developed for The Pennsylvania State University's Reticence 
Program an oral interpretation training approach that has 
been used consistently since 1980. She has also incorporated 
Relationship Enhancement (RE) Skills Training, a thera-
peutic approach to enrich relationships, to develop an under-
graduate interpersonal skills training course. Her research 
interests focus primarily on improving oral communication 
skills training instruction. 
 
Sherwyn P. Morreale (Ph.D., University of Denver, 1989) is 
Laboratory Director of the Center for Excellence in Oral 
Communication at the University of Colorado, Colorado 
Springs. Her research interests include public speaking, the 
assessment of oral competency, and gender communication. 
She presently chairs the Speech Communication Association's 
Committee on Assessment and Testing. 
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Michael R. Neer (Ph.D., University of Missouri, 1979) is an 
Associate Professor at the University of Missouri at Kansas 
City. His research interests include communication apprehen-
sion, assessment, and argumentative processes. 
 
Donald Treadwell (Ph.D. Rensselaer, 1987) is Associate 
Professor of Mass Communication and Chair of the Depart-
ment of Mass Communication at Westfield State College, 
Massachusetts. His research interests include organizational 
communication and health communication. His professional 
experience includes government information work, interna-
tional development work and consulting. He has co-authored 
a handbook on training for agricultural extension workers 
and has published papers on technical communication, orga-
nizational image, and AIDS communication. 
 
Samuel P. Wallace (Ph.D., Ohio State University, 1985) is 
an Associate Professor at the University of Dayton. He served 
as the first chair of the CSCA Basic Course Interest Group 
and was instrumental in the establishment of the Basic 
Communication Course Annual. He has written two books as 
well as several articles and convention papers related to the 
teaching and administration of the basic course. He has been 
involved in directing the basic course at Ohio State University 
and at the University of Dayton. 
 
Glen Williams (Ph.D., Indiana University, 1993) is an Assis-
tant Professor of Speech Communication at Texas A&M 
University and is the director of the basic course. In addition 
to research to inform directorship of the course, his other 
research interests include communication and technology, 
and rhetoric and public affairs. 
 
Julia T. Wood (Ph.D., The Pennsylvania State University, 
1975) is Nelson R. Hairston Distinguished Professor of Com-
munication Studies at the University of North Carolina, 
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Chapel Hill. She has published 16 books and more than 50 
articles and chapters, several of which were co-authored with 
Gerald M. Phillips. 
 
Donald D. Yoder (Ph.D. Ohio State University, 1982) is an 
Associate Professor at the University of Dayton where he has 
directed the basic course for the past five years. He also has 
been involved in directing basic communication courses at 
Iowa State University, Ohio State University, and Creighton 
University. He recently served as Chair of the SCA Basic 
Course Commission and is the current Chair of the CSCA 
Basic Course Interest Group. He has written several text-
books, teachers manuals, book chapters, articles, and papers 
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